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IHosoxenue
O NPEeJIOCTABJICHHN IJIATHBIX YCIYT IFOCYAAPCTBEHHBIM DIO/IZKETHBIM YUpeKIeHHEM KYJIbTYPbI
Craeponoibckoro kpasg «CraBponojihLCcKHii JUTEPATYPHBIA LHEHTP»

1. O6mmue noJioxeHus
1.1. Hacrosiuuee Ilonoxkenue 0 npejoCTaBi€HHH ILUIATHBIX YCIIYraxX roCyJapCTBEHHBIM OHO/KETHBIM
ydpexieHHeM KyabTypbl CTaBpoIosbckoro kpas «CTaBpOnoOJIbCKHE JIMTEpATYPHBIN HIEHTD» (Jaiee -
[lonoxenue) pa3paboTaHo B COOTBETCTBHH C JICHCTBYIOIIMMH HOPMATHBHBIMH ITPABOBBLIMH AKTAMH:
- | paskmanckum koaexcom PD;
- HanoroseiMm kojexcom PD;
- 3akoHom P® ot 09.10.1992 Ne 3612-1»OcHoBble 3akoHojaaTelbcTBa Poccuiickoit Penepanum o
KYJIbTYpPE;
- 3akoHoM P® ot 07.02.1992 N 2300-1 "O 3ammTe npas norpeburesnei";
- MenepanbHbIM 3aKOHOM OT 12.01.1996 N 7-®3 "O HekoOMMepYEeCKHX OpraHu3alusix’
- @enepanbHbiM  3akoHOM oT 08.05.2010 N 83-®3 "O BHECEHHH M3MEHEHHH B OTIEJbHbBIE
3aKOHOJIaTeNIbHBIE aKThl Poccuiickoii ®enepallid B CBA3H C COBEPIIEHCTBOBAHHEM I[IPABOBOIO
MOJIOMKEHHS I'OCY/IapCTBEHHBIX (MYHHLMITIAIBHbBIX ) YUPEKIACHUH'";
- Ilocranosnenuem IlpaButennctBa PP ot 26.06.1995 N 609 "O6 yreepxiacHuu Ilonoxenus o6
OCHOBaX XO3dMCTBEHHOH JEATEILHOCTH H (PUHAHCHPOBAHMS OpraHu3allii KyJIbTypbl H HCKycCcTBA'';
- YCTaBOM TroCy/IapCTBEHHOro OIO/UKETHOIO yuYpexaeHus KyiabTypsl CTaBpornoibCKoro Kpas
«CTaBpONOIBLCKUI JIMTEPATYPHBIN IIEHTPY.
1.2. IlnaTHble yCinyru npe1ocTaBisioTcs (GU3HUYECKHM U IOPHIMYECKHM JIMIAM C HETbIO:
- BCECTOPOHHETO YJIOBJIETBOPEHHS ITOTpedHOCTEH HacelleHus B cepe KyJIbTYPhI;
- YIYYIIeHUs Ka4eCcTBa yCIyT;
- Pa3BHTHA H COBEPIIEHCTBOBAHHUS YCIIYT;
- NOBBILIEHHSA 3D HEKTUBHOCTH Mcnonb3oBanus pecypcoB ' BYK CK «JlureparypHbiii HeHTp»:
- IPUBJIEYEHHS IOIOJIHUTEIbHbIX (DMHAHCOBBIX CPEJICTE;
- YKPEIJICHUsI MaTepHAJIbHO-TEXHUYECKOH Oa3hbl.
1.3. Ilpemocrasnenue mnateabix ycuyr ocymectiasgercs [BYK CK  «JlureparypHbifi  1IEHTD»
JIOTIOJTHUTENIBHO K OCHOBHOH JEATEILHOCTE M HE BJIeYeT 3a coDOH CHHKeHHsT 0OBbEeMOB H KadecTBa
OCHOBHBIX YCJIYT, OKa3bIBaEMbIX B paMKaxX BBIITOJIHEHHS I'OCYIapPCTBEHHOTO 3aJaHUsl.
1.4. IlnaTrHele ycnyru oka3blBalOTCsl (PU3MYECKHM H IOPHIMYECKHM JIHIAM B COOTBETCTBUH C HMX
NOTPEOHOCTSAMH Ha JIOOPOBOJILHOM OCHOBE M 3a CHET JIMYHBIX CPEJICTB IPAX/IaH, OpraHu3aliii 1 HHBIX
UCTOYHHKOB, NMPEAYCMOTPEHHBIX 3aKOHO1aTEIECTBOM.

1.5. JleATebHOCTE MO OKa3aHUIO IUIATHBIX YCIYT OTHOCHTCS K INPHHOCSINEH JI0OXO0/1 JIEATEIHHOCTH
[ BYK CK «JluteparypHbIii LIEHTDY.

2. OcHOBHBIE MOHATHS U ONpe/le/IeHHs, HCnoJb3yemblie B [Totokennn.
2.1. B HacTOAIIEM MOJIOKEHUH HCIIOJIL3YKOTCS CIIEAYIOLIHE OCHOBHEIE TTOHATHS U TEPMHHBI:
2.1.1. Ilnataeie ycnyru - yciayrs, oxassiBaembie | BYK CK «JlurteparypHbiii HEHTP» (DHU3HYECKUM U
FOPUJINYECKHUM JIMIIaM 3a IJIaTy COIJIACHO MEPEYHIO TAKHX YCIIYI' M NPENCKYPaHTY, YTBEPIKICHHLIM B
YCTAaHOBJICHHOM TOPSIJIKE.
2.1.2. Ucnnonmautens mnatHo# yenyrd — 'BYK CK «Jluteparypusiii nentp» (najiee — YupexaeHue).
2.1.3. IlorpebuTtens yciuyru - GU3MYeCKHe U IOPHAHYECKHE JTIHIA, UMEIOIIHME HAMEPCHHUE 3aKa3aTh WIIH
npuoOpecTH (3aKaspiBalollMe WM MPHOOpeTalolke) IJIaTHbIE YCIYTd JIMYHO MM JUIS JIPYTHX JIHII,
[IPEACTABUTEISIMH KOTOPBIX OHH SABJISIOTCH.



2.1.4. llepeyeHp NIaTHBIX YCIYyr - II€pE€YE€Hb IUIATHBIX YCIyr, paspabaTbiBaeMbIii U YTBEDMKIAEMBbIi
HCIIOJIHUTEJIEM YCJIYr C Y4YE€TOM IMOTPEeOHUTENbCKOIo CIpoca M BO3MOIKHOCTEH MCITOJIHUTEIS TIPH

YCJIIOBMH, YTO TaKMe YCIYIH yKa3aHbl B YcraBe YupexjaeHus. [lepeyeHs niaTHeIX yCiIyT TpUiaraeTcs
K HacTosmemy llonoxenuro.

3. ITopsaaoK OKa3aHUA MJIATHBIX YCJIYT

3.1. YupexiaeHue uMeeT IMpaBO OKa3blBATh IJIATHBIC YCIYITH TIPH YCJIOBHH, €CJIM JIaHHBIH BH/I
JACATELHOCTH npeaycMmoTper Y crasoMm | BYK CK «JlutepatypHblil HeHTp»

3.2. IlnaTHble ycnyru MoryT ObITh OKa3aHbl HCKIIKOYHTEILHO ITPH KEJIaHUH [TOTPEOHTEIIS.

3.3. UcnostauTens 06s13aH U3BECTHTH NTOTpebHTeNeH B OeciyilaTHOM U 10CTYHO# Gopme:

- O HAUMEHOBAHHH U MECTOHAXOMJJAECHHH HUCIIOJITHUTEIS;

- O NIEpEeYHe IJIaTHBIX YCJIYT, OKa3bIBAEMBIX UCITOJIHHUTEIIEM;

- O TIOpsAJIKE MPEJIOCTABJICHMS IJIATHBIX YCIIVT;

- O CTOMUMOCTH OKa3bIBAEMBIX YCIYT H MOPAIKE UX OIJIaThI;

- O JILroTax, MPUMEHSIEMBIX B OTHOLIEHHH OT/IE€JIBHBIX KaTEropHuil MOoTpeOHUTEICH

- O peKHUMe pabOTHI HCIOJTHUTEIIS;

- 0 KOHTPOJIMPYIOILIHMX OpraHu3almsix.

3.4. llnarHbie ycnyru, oka3biBaeMble HUCIOJHHTENEM, oGOpMIISIOTCS JOTOBOPOM C noTpebuTeemM
(MJIH) MX 3aKOHHBIM mpeiacTaBuTerneM. JIoroBop Moxer ObITh 3aKJIIOYEH B YCTHOM HIIM ITHCbMEHHOH
dhopme.

3.4.1. YcrHas ¢dopmMa JioroBopa B cooTBeTCTBHH ¢ 11. 2 cr1. 159 'K P® npemycMorpeHa B ciydae
OKa3zaHWs IUJIATHBIX YCJIYI' IIPpH CaMOM HMX COBepllleHHH. JJOKyMEeHTOM, NMOATBEPKJAAIOIIAM OKa3zaHue
TAKHX YCJIYTI B UX OIJIATY, SABJIACTCS BXOJAHOH OMJIeT MJIH HHOM OJIaHK CTPOrOM OTYETHOCTH.

3.4.2. B nMCbEMEHHOM BHIE 3aKJIHOYAETCs JIOTOBOP, €CJIH YCIIYIH OKa3bIBAIOTCH OPHIMYECKHM JIHIIAM,
a TakKKe B cliyyae MpenoCTaBICHUS YCIYI, HCIIOJIHEHHUE KOTOPBLIX HOCHT JUIMTEJIBLHBLIH Xapakrep
(cr. 162 I'K P®). ®opma norosopa pazpabaTbiBA€TCs HCIIOJHHTENEM CaMOCTOSITEIILHO.

3.4.3. UcnonHuTens obs3aH 3aKTIOYHTE JIOTOBOP Ha 3arnpallliBaeMylo YCJIYI'Y H He BIIpaBe OKa3biBaTh
NPEANOYTEHHE OJHOMY IOTPEOUTENO Nepej APYrHM, €CJIIM TOJBKO TO HNPSMO HE IPEIyCMOTPEHO
3aKOHOM.

3.4.4. JloroBopbl Ha OKa3aHUE IUIATHBIX YCIYI IOJIHCBIBAIOTCS MOTPEOHTENIEM M PYKOBOJHTEIIEM
MCITOJTHUTEIS (MJIK JTUIIOM, YIIOJJTHOMOYEHHBIM UM Ha TTOJIMHCAaHHE TAKHX JIOTOBOPOB).

3.5. Oxka3zaHue IUJIaTHBIX YCIYT OCYHIECTBISIETCA KaK IITATHBIMM paOOTHHKAMH HCIIOJIHUTEIIS, TaK H
NPHBJIEKAEMBIMH CIIECIIHATIMCTAMHU CO CTOPOHBI.

3.6. Ilorpeburtens o00s3aH OMJIATHTHL OKa3blBaeéMblie IUIaTHBIE yciayrd. Omara MoxeT ObITh
npousBejiecHa B Oe3HalU4YHOM (opMe HJIM 3a HaJIM4YHBIM pacder. B KkadecTBe JIOKyMEHTa,
[OJITBEP/JAIOIIEr0 OIJIaTy OKa3aHHOW YCIYrH W TNpPHEM HAJMYHbIX JIEHEr, MCIOJIHWTEIL 00s3aH
BBIJIATH OMJIET MM KBHTAHIIMIO WJIH WHOMW OJIaHK CTPOrOM OTYETHOCTH, IIPHPABHEHHBIM K KaCCOBOMY
YeKy.

3.7. Ucnonuurens o0s3aH obecrneyuTh BBIMOJIHEHHWE 00BEMOB, CPOKOB H KayeCTBa OKa3bIBA€MbIX
YCIYT, a TakKXe€ CBOEBPEMEHHOE I[IpPe/IOCTABJIICHUE JOKYMEHTOB [0 OKa3blBAEMbIM YCIIyram B
Oyxranrepuio. byxranrepus BblIaeT MaTepHAIbHO OTBETCTBCHHBIM JIHIIAM MCIIOJHHUTENS OJaHKH
CTPOTrOH OTYETHOCTH Uil OhOPMIICHHS 3aKa3a Ha BBIMOJHEHHBIC YCIIYTH, BLICTABIACT CYCTA HA OIJIATY
TAKUX YCHYI, OCYIIECTBISACT Y4YE€T M KOHTPOJIb 3a HCIOJb30BAHHBIMH (HEHCIOJIL30BAHHLIMH) H
UCIIOPYEHHBIMH OJIaHKaMH.

3.8. Ilpu oOHapyXeHHH HEJAOCTATKOB OKa3aHHBIX YCIYI, B TOM YHCJIE OKa3aHHWs MX B HEMOJHOM
obbvemMe, noTpedbuTeNnb BIpase norpeboparhk 1o CBOeMYy BEIOODY:

- De3BO3ME3THOIO OKa3aHUs YCIIyr,

- YMEHBIIEHHS CTOMMOCTH OKa3aHHBIX YCIIYT;

- BO3MEIIEHHS [TOHECEHHBIX HM PacXod0B.

4. llpasuia popmupoBanus 1eH (TapudoB) HA YCIIYTH



4.1. lleHOBasi MOJMTHKA, NPOBOAUMAS HCIOJHHUTEIEM, OCHOBAHA HA M3YYEHHMM CYIIECTBYIOIIMX
3alIpOCOB H TMOTEHIHANBHBIX MOTpeOHOCTEH NoTpebMuTENe, a TaKKe YUYMTBIBAET LEHBl W KAYECTRBO
AHAJIOTHYHBIX YCIIYT APYTIHX YUYPEKIACHUH KYJIbTYPHI.

4.2. lleHsl Ha YCIIYIH JOJKHBI OTpaXkaTh PealIbHbIE 3aTPAThi, CBS3aHHBIE C OKa3aHHEM KOHKPETHOM
YCIIYTH.

4.3. IleHa Ha yCIyrd pacCUMTBIBaeTCs KaK CyMMa MPSAMBIX PAacXOjOB IO OKAa3aHMIO KOHKPETHOM
YyCIyrd, 4YaCTH KOCBEHHBIX pacxoJIoB (pacxojibl Ha pekinaMmy, HHGOOpMalMIO, aJIMHHUCTPATUBHBIC
pacxo/ibl ¥ MPOYHE) U BEJIIUYHHBI NPHOBLIH.

4.4. llena ycTaHaBIMBaeTCsl B OTHOIICHWH KaXK/IOW KOHKPETHOM YCIYIM IyTEM COCTABJICHUS pacyera
[IEH OJIMH pa3 B I'OJI.

4.5. MUcnonuuTe/b caMOCTOSTENBLHO ONpeiesisieT LeHbl Ha IUIaTHEIC yeayry (¢r. 52 3aKkoHa 0 KyJbType)
M YTBEPXKIACT NPEHCKYPaHT LIEH NpUKa3oM pykoBojuTess. [IpelickypaHT HeH mnpuiaraercs K
[OJIOKEHHUIO.

4.6. lleHs! HaA NJIATHBIE YCIYTH NEPECMATPHBAIOTCH M YTBEPIKIAIOTCSA IO MEPE HEOOXOIMMOCTH, HO HE
qalre 0JIHOI0 pasa B ro/l.

4.7 1lpenocraBjieHue IUIATHBIX YCIYT IOPH/IMYECKHM JIMIaM O(GOPMIISIETCS JOTOBOPOM BO3ME3IHOIO
OKa3aHus YCIIYT.

S. llopsiaox popMuUPOBaHNS M paclpe/IeJICHHN I0X0I0B OT IJIATHBLIX YCJIYT

5.1. Bce cpenctBa, MOCTYyNHBINIHME HUCIOJTHHUTENIO OT OKA3aHHs IUIATHBIX YCIYT, aKKyMYJIHPYIOTCS Ha
€ro JIMIIEBOM CYETE.

5.2. llocne mocTyruieHHsl JEHEXKHBIX CPEACTB Ha JIMIEBOW CYET MCIIOJHHTEIL OCYIIECTBISET MX
pacxo/JI0BaHUE B COOTBETCTBUH C IJIAHOM (PMHAHCOBO-XO03AHCTBEHHOM JIEITEILHOCTH.

5.3. byxranrepckui H CTaTUCTHYECKMH Yy4YeT BEIETCS B YUYPEKJICHHHM pa3ebHO 110 OCHOBHOI
JICATEJILHOCTH U IJIATHBIM YCJIyraMm.

5.4. JIoxo/ibl, IOTYyYEHHbIE OT IUIATHBIX YCIIYT, YUHTBHIBAIOTCS OTACILHO IO KaXkIOH ycuyre.

5.5. JIox0/1bl, NOTyYEeHHBIE OT IUIATHBIX YCIIYT, PACIPEAENSIIOTCS CISAYIOINUM 00pa3om:

- He Oojiee 60% HaNpaBIAIOTCS HA OMUIATY TPY/a, BKJIKOYAs BBILIATHI CTHMYJIMPYIOIIEro Xapakrepa,
COTPYAHHMKOB, YYaCTBYIOIIHUX B OKa3aHWH YCIIYI U COAECHCTBYIOIMIHX MX BBIIOJIHEHHIO;

- He Oonee 40% mHanpaBnsIOTCS HAa YKpPEIUIEHHE W pPa3sBHTHE MaTEPHUAILHO-TEXHHUYECKOH 0a3bl
HCITOJIHHTENISA, OIUIATY YCJYI COHCIIOJIHHATENSM, OIUIaTy KOMMYH&IbHBIX YCIYI M YCIYI CBS3H.
IPUOOpETEHHE HHBEHTAPS, IIPEIMETOB XO3SMCTBEHHOIO HA3HAYEHHS, 3BYKOBOTO M CBETOTEXHHUYECKOTO

000Opy/ZIOBaHHs, PEMOHTHBIE pabOThI, MPOBEAECHHUE KYJIBTYPHO-MACCOBBIX MEPONPHATHH, ydacTHE B
KOHKYpCax.

6. OTBEeTCTBEHHOCTL HCIIOJIHHTEJIH

6.1. McnnotHATENE HECET OTBETCTBEHHOCTD!

- 34 OpraHM3alliIi0 U Ka4eCTBO OKa3bIBAEMBIX IJIATHBIX YCIYT MOTPEOUTETIO;

- 32 UCIIOJIHEHHE MJIM HEHAaJIesKalllee HCIOJIHEHHE 0053aTeNIbCTB 110 JIOTOBOPaM Ha OKa3aHHe [1JIaTHBIX
yCeayr.

- 3a cOOMIO/ICHHE JIEHCTBYIOIIMX HOPMATHBHBIX JTOKYMEHTOB B c(epe OKaszaHHus IJIATHBIX YCIyT, a
TAKKE rpaXJIaHCKOro, TPYJAOBOIro, AaIMHHHUCTPATHBHOIO M YIOJIOBHOIO 3aKOHOJATENILCTBA TIPH
OKa3aHMWHM IUIATHBIX YCIIYT H IPH 3aKJIOYCHHH JOIOBOPOB HA OKa3aHHUE ITHX YCIYT;

- 3@ JKH3Hb H 3/IOPOBbLE JIETEH BO BpEMs OKa3aHUsl TUIATHBIX YCIIYT.

0.2. KOHTpOJIb 33 [EATEIbHOCTBIO HCHOJHHUTENSA 110 OKA3aHMIO IUIATHBIX YCIYI OCYIIECTBISET B
mpejieyiax CBOEH KOMIIETEHIIMH YYPEAHUTEIb HCITOJIHUTENS, a4 TAK)KE MHBIC OpraHbl B OpraHu3aliiy, Ha
KOTOPBIE B COOTBETCTBHH C 3aKOHOM W HHBIMH IPAaBOBBIMH akTaMu P® BO310XKEHBI KOHTPOJILHLIE
(DYHKIIHH.

0.3. Criopel, BO3HHKAIOIIME MEXKAY NOTpeOUTEIEM U HCIOJIHHUTENIEM IUIATHBIX YCIIYT, pa3peiaroTes o

COTJIAINCHHIO CTOPOH HJIH B E}",[[EﬁHDM MOpsAAKE B COOTBCTCTBHH C ,ﬂﬂﬁﬂTB}’IﬂlﬂHM 3aKOHO/1aTCJILCTBOM
POD.



7. 3akI0UYHTe/IbHbIE MOJIOKEHHH.
7.1. Hacrosimmee Ilonoxenune Bcrynaer B cuiy ¢ 01 suBaps 2014 ropa.
7.2. Buecenue nsMmenenuii B [1osioikeHne BHOCHTCS B CIENVIOMMX CIIyYasx:
- 110 ITPOH3BOJACTBEHHONH HEOOXO/IUMOCTH;
- 110 HHHIIHATHBE KOJIJIEKTHBA;
-H3MEHEHHE 3aKOHO/1aTEeILCTBA.



I'ocynapcrBeHHOE 01017KETHOE YUPEKIEHHE KYJIbTYPbl
CraBponoabckoro kpas «CTaBponojibCKHil TUTEPATYPHBLIA LIEHTP»

ITPUKA3
« 3 » ffmj)%e, 2014 Ne /Foln

r. CrasponoJs

00 yrBepxxnenuu Ilomoxkenus o
MOPAAKE IIPEIOCTABICHHSA IIJIATHBIX
yveayr, okazepiBaeMeiXx | BYK CK
«JlureparypHblii LeHTP»

B coorBerctBuu ¢ ®epepanbHbiM 3akoHoM oT 12.01.1996 Ne7-®3 «O HEKOMMEPHYECKHX
opraHusanusx», co crarbei 52 3akoHa Poccuiickoit @enepanum ot 09.10.1992 Ne3612-1 "OcHoBBI
3aKkoHonarenibcTBa Poccuiickoii ®epepauuu o kyastype", 3akoHom Poccuiickoit Denepanuu ot

07.02.1992 Ne2300-1 "O 3ammte mnpaB notpebutenei”, 'paxkaanckum kojaekcom Poccuiickoit
®enepaivu, brokeTHeiM kozekcoM P®, YcTaBoM rocynapCTBEHHOIO YUPEKICHHUS KYJIBTYPEI
CraBponosibckoro kpasi «CTaBpOMONBCKHH JIMTEPATYPHBIA IEHTP», B HEISX [PHBICUYCHUS

JOTIOJIHUTEJIBHBIX (DHHAHCOBBIX CPEJICTB /IS PAa3BUTHS KYJIBTYDHI

1. ¥Yreepaute Ilonoxenne o nopsijike nperocTaBiIeHus IUIATHBIX YCIyT, okasbiBaeMbix [ BYK
CK «JluteparypHblii IEHTP», COTJIACHO IMPHIIOKEHHIO 1.
2. YTBEpAUTH lepeUYeHb INIATHBIX yciuyr, okazsiBaeMbix ' BYK CK «JluTeparypHbiii 1eHTp».
COIJIACHO ITPHIIOKEHHIO 2.
3. VYTBepauTh MpeHCKypaHT NeH Ha I[UlaTHblE YyCiayrH, okaseiBaembie | BYK CK
«JIuTepaTypHbIi HEHTPY, COIJIACHO TTPUIIOKEHHIO 3.

4. KoHTpOJIb 3a UCIIOJIHEHHEM HACTOSIIErO IIPUKAa3a OCTABIISIO 3a COOOM.

i

Jlupekrop B.I'. Obpaszuoga
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